Elizabeth Montiel-Alvarado

montielelil 3@gmail.com | (470) 263 - 6420

SUMMARY OF QUALIFICATIONS

Dependable retail sales professional with experience in dynamic, high-performance environments. Skilled in processing transactions,
using registers, and arranging merchandise. Maintains high-level customer satisfaction by smoothly resolving customer requests,
needs, and problems.

EXPERIENCE

Retail Associate / Lead | Six flags Over Georgia - Austell, Ga
Seasonal Oct 2019 - Jan 2025
e Organized store merchandise racks and displays to promote and maintain visually appealing environments
e Maintained a clean sales floor and straightened and faced merchandise
e Interacted effectively with guests and coworkers
e Adapted to changing situations and tasks as needed

News Reporter | Berry College News Paper
Aug 2022 - May 2024
e  Ability to produce clear, concise, and engaging articles
e Skilled in revising and improving written pieces for clarity and coherence
e  Work well with peers, teachers, administration, and sources to gather information and insights

Housekeeping | Atlanta Center For Medical Research - Atlanta, Ga
Nov 2020 - Dec 2021
e Capable of completing tasks promptly while maintaining high standards of cleanliness
e  Ability to keep track of cleaning supplies and equipment, ensuring adequate stock levels

SKILLS

e Bilingual - Spanish/English
e Adaptable to fast-paced working environments
e Engaging with Diverse Customers

EDUCATION

Pebblebrook High School | Mableton, Ga - High School Degree
May 2022

Kennesaw State University | Kennesaw, Ga - Expected in 05/2026
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